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The final page of the NSSE Web version asked students to respond to the following question in an open text box: 

“If you have any additional comments or feedback that you’d like to share on the quality of your educational experience, please type them 
below.” 

Student responses to this question appear on the following pages. Please note that these comments appear exactly as the students
entered them and may not be suitable for immediate distribution. Faculty members, administrators, or other students may be mentioned by 
name, and comments were not edited for grammar, offensive language, excessive length, or otherwise questionable content. Comments 
are sorted by class. Gender, enrollment status, and UnitID (your institution’s identification number) are included.

Student identifiers are not given in this report but are provided in a separate SPSS data file. For this reason please use discretion when 
using, storing, and disseminating this SPSS file.



NSSE 2009 Student Comments

UnitID Class Gender Enrollment   Additional Comments
132657 1 1 1 I found that the staff and facility have been most supportive of me and very helpful on both school and 

personal issues ..
132657 1 1 1 Hopefully, after completing my degree at Lynn University I would like to have a job as soon as possible 

to start teaching in Palm Beach County School District working with students be model to them.

132657 1 1 1 I consider Lynn University as the most expensive Community College. There are no student/proffesor 
interaction. Most of the proffesors are very arrogant and they have a lack of desire to help the students. 
As a customer of Lynn University, I do not beleive there is a good return on investment for what I pay. In 
fact, the lack of sympathy form the academic staff to the students makes me wonder if the level of 
education that I am paying is adecuate for my needs.

132657 1 1 2 Go to Harvard University  even for one month but I do not the possibility
132657 1 1 2 These past two semesters i have had the most difficult and stressful moments of my life due to the 

teachers i have had. They dont seem to care that i have a learning dissability because they dont help me 
much. My managerial accounting teacher only teaches my class and has another job. He doesnt have 
any office hours and when he teaches the class he teaches it the way he wants, not the way for us to 
understand it. Reviews for tests are rediculous and more than half of the class is failing or almost failing 
but he doesnt seem to care because i try to email him all of the time about questions regarding 
homework or i ask him if i can meet with him and he says after class. His emails consist of a small 
amount of words and he has no problem writting down a F for your grade. He shows he doesnt care to 
teach us or about this job he is just doing it for the extra money in his pocket and something has to be 
done about him because this is not how us students who work hard in his class should be treated

132657 1 1 2 Dormitory i live in are a deep concern
132657 1 2 1 Lynn University is an excellent educational institution. I will forever be grateful for the educational 

opportunity that Lynn University has given me in pursuit of self-enrichment and career goals.
132657 1 2 2 Going to Lynn was the worst decision of my life. I feel as though it is not a legitimate collegiate 

education.
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NSSE 2009 Student Comments

UnitID Class Gender Enrollment   Additional Comments
132657 1 2 2 Please get rid of the dialogue courses! They truly confuse me because they connect subjects together 

and it also doesn't then let you transfer if you want to because those credits don't transfer. They are very 
difficult and just all over the place because the teachers don't know how to teach the courses because it 
is not a standard course, its 2 courses in one. It's not fair to the students or the faculty. In my major, I 
need EAP's for my portfolio in some of my dialogue classes but some of the teachers teaching them 
don't know when or for what to give them out as because the curriculum is changed to teach a lot of 
courses at once.

132657 1 2 2 The attitude of students are not that great.
132657 1 2 2 None
132657 1 2 2 No, thanks.
132657 1 2 2 After graduating High school and entering a whole new system I felt my education lower. I graduated as 

an honor student with a GPA of about 3.5 taking calculus , but now I have a really low GPA because I 
feel I am not learning at my level and of no importance. This University is filled with great people but 
some low expectations.

132657 1 2 2 lynn needs to strengthen its academics
132657 1 2 2 survays are good ;)
132657 1 2 2 I think Lynn has the potential to be a great school.  I would like to emphasize that I believe the dialogues 

of learning should not be MANDATORY I think it is a good idea however, they should be considered 
electives.

132657 4 1 2 Grace Greenberg has been one of the worst academic advisors/professors that I have ever had. She is 
incredibly unhelpful. Because of her I will graduate one year late.

132657 4 1 2 Either dont have a graphics program here, or completely reorganized it.
132657 4 1 2 Looking forward to continuing at Lynn to achieve a Master's Degree.
132657 4 1 2 The rigidity of the faculty concerning decisions made could be lightened up a bit if given substancial 

information supporting a change of their initial decision.
132657 4 1 2 Maybe Lynn Could lower its tuition and offer more full scholarships for the business students
132657 4 1 2 Very happy with this school, thanks!
132657 4 1 2 I think I am very lucky to be at Lynn University. with a friendly staff, Lynn University is more than my 

school , it is my house.
132657 4 2 1 some instructors are much much better than others

3



NSSE 2009 Student Comments

UnitID Class Gender Enrollment   Additional Comments
132657 4 2 2 Lynn is a great school - I've had a lot of my teachers for more than one class which is an advantage. 

Many teachers are willing to help you whenever you need it. I love the sizes of the classes because you 
get to know your teachers better. �
�
I'm minoring in Fashion Management and I love that we get a lot of experience by volunteering at 
fashion shows and get to go on academic trips to NY and LA Fashion Week.

132657 4 2 2 The advising here is amazing, along with teachers consideration to students.  Teachers who are not 
welcoming and rude usually do not last very long.

132657 4 2 2 N/A
132657 4 2 2 The questionaire was very lengthy, I wasnt especially happy about the amount of time it took to 

complete.
132657 4 2 2 some professors may be more friendly or more helpful
132657 4 2 2 This university has an excellent academic program, but very much needs to organize how they 

communicate with and provide for their online students.  We are never given registration dates for our 
classes like on-campus students are, but instead must keep "checking back" to see if registration is open 
to us.  We are poorly advised in the registration process, and there are frequent technical problems with 
the online system.  I did not even recieve my new student information packet until 6 months after I 
began classes!  There need to be a real effort made to see that online students are given equal 
treatment to on-campus students.
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